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Job Title: Community & Events Fundraiser 

Reporting to: Head of Relationship Fundraising 

Hours: Full-time, 37.5 hours per week 

Contract: Permanent, flexibility considered 

Salary range: £30,000 - £32,000 per annum, depending on experience 

Location: Hybrid – minimum 2 days per week in our Shepherd’s Bush office, 
with travel to events and community meetings as required 

 

ROLE PROFILE 

Our work 
We are an ambitious, dynamic and impactful charity. Following their sons’ diagnosis of Duchenne 
muscular dystrophy (DMD), Emily Reuben and Alex Johnson founded Duchenne UK in 2012. 
 
DMD is a devastating progressive condition diagnosed in early childhood which causes all the 
muscles in the body to gradually weaken. There is currently no cure for DMD, so Emily and Alex set 
up Duchenne UK to change this. 
 
Since 2012, we have raised more than £30 million to end the devastating impact of DMD. We fund 
ground-breaking scientific research to find effective treatments. We’ve developed the clinical research 
infrastructure to deliver DMD clinical trials in the UK. In the last two years we have been instrumental 
in delivering the first two treatments ever approved for all patients with DMD. We engage industry and 
regulators to accelerate access to treatments. We’re developing innovative assistive technologies to 
transform the lives of people living with DMD. And we’re here to support every family affected and 
ensure that they receive the best possible care. We aim not only to improve quality of life but stop the 
disease in its tracks. We’re doing it faster too, because this generation of patients can’t wait. 
 
Alex and Emily were awarded OBEs in The King’s Birthday Honours List in 2023 in recognition of their 
services to charity and to people living with DMD. They, and the dedicated and effective team they 
have built at Duchenne UK, are now at the forefront of this work in the UK. 
 

New opportunity to join our team 
We have a new opportunity to join our team and build on these achievements. We are recruiting for a 
Community & Events Fundraiser 
This is an exciting opportunity to drive income growth for Duchenne UK by engaging individuals, 
communities, groups, and local businesses to fundraise in support of our mission. The 
postholder will deliver excellent supporter care, recruit participants for challenge and 
community events (including the iconic Duchenne Dash) and build lasting relationships 
– including with families connected to the Duchenne community. This role is central to 
maintaining and growing our supporter base and ensuring this generation of patients 
gets the treatments they need, faster. 
 

Working for Duchenne UK 
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We are a friendly, energetic, and determined team. As we are led by 
two parents of boys who live with DMD, our team has a very strong 
feeling of contribution to our mission. 

 
We prioritise team building and wellness through an annual offsite Team Away Day and an annual 
offsite Wellness Day, alongside social activity throughout the year. 
 
In the summer months of July and August, staff benefit from ‘Summer Fridays’, allowing them half 
days on Fridays (pro rata’d for part time staff) to enjoy the long summer weekends. 
 

About the role 
The Community & Events Fundraiser sits within Duchenne UK’s Fundraising team and plays a vital 
role in building and sustaining our community income. You will manage a varied portfolio of 
fundraising activity – from supporting individual fundraisers and their communities to recruiting 
participants for the Dash and for third-party challenge events such as runs, cycles, skydives, and 
walks. You will be the first point of contact for community fundraisers, providing outstanding 
stewardship from first enquiry through to gift receipt. 
 
Reporting to the Head of Relationships, you will work collaboratively with colleagues across 
fundraising, communications, and programmes to increase awareness, track income, and maximise 
opportunities through partnerships and communications. You will also represent Duchenne UK at 
events and within the wider community. This role requires a proactive and organised approach, with 
the ability to manage multiple projects simultaneously and meet income targets. 
 

JOB DESCRIPTION 

Fundraising and supporter engagement 
• Engage and support individuals, communities and local businesses to fundraise for Duchenne 

UK, providing outstanding stewardship and care throughout their journey. 
• Recruit participants for both ‘run your own’ and third-party challenge events (runs, cycles, 

walks, skydives, etc.), developing long-term relationships with supporters – including families 
directly connected to the Duchenne community. 

• Manage and grow Duchenne UK’s community fundraising programme, including in-memory 
giving, birthday fundraisers, and local community initiatives. 

• Respond promptly to fundraising enquiries and proactively inspire new audiences to get 
involved. 

• Project-manage a calendar of third-party challenge events, overseeing logistics, 
communications, and participant stewardship from sign-up through to completion. 

• Identify and develop new community and virtual event opportunities to grow income and 
reach new audiences. 

• Recruit, support, and motivate volunteers to assist with events and community 
fundraising activity. 

• Work with the communications team to promote events and community 
fundraising across digital channels and social media. 

• Identify and cultivate supporters with potential for deeper engagement or 
major giving. 

• Represent Duchenne UK at events, community gatherings, and external 
meetings to raise awareness of the charity’s work 

 
Internal processes and support 
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• Track supporter activity and income, monitoring performance against 
agreed KPIs and reporting regularly to the Director of Income 
Generation 

• Collaborate with the Communications team? To develop compelling fundraising toolkits, 
resources, and materials to empower supporters to fundraise effectively. 

• Lead on CRM database management for community and events fundraising, maintaining 
accurate and up-to-date supporter records, ensuring GDPR compliance, and developing 
processes that improve data quality across the team. 

• Ensure all fundraising activity is delivered in line with relevant legislation, including UK charity 
law and Fundraising Regulator guidance. 

 
 

PERSON SPECIFICATION 

Essential experience: 
• At least 2 years’ experience in a fundraising, events, or community engagement role within 

the charity sector. 
• A proven track record of meeting income targets and growing a supporter base. 
• Experience engaging and supporting a diverse range of fundraisers including individuals, 

schools, community groups, and local businesses. 
• Experience recruiting, supporting, and motivating volunteers. 

 

Essential skills and attributes: 
• Excellent interpersonal and communication skills, with the ability to inspire and motivate a 

wide range of supporters. 
• Strong organisational skills with the ability to manage multiple projects simultaneously and 

meet deadlines. 
• Confident using a CRM database and Microsoft Office suite; experience with online 

fundraising platforms (e.g. JustGiving, Enthuse). 
• Understanding of UK charity law, GDPR, and Fundraising Regulator best practice. 
• A proactive, creative, and solutions-focused approach to fundraising. 
• A genuine empathy with Duchenne UK’s mission and the communities we serve. 

 

Desirable experience: 
• Experience in a health, rare disease, or neurodisability charity. 
• Experience managing third-party or mass participation challenge events. 

 

Desirable skills: 
• Experience using social media for fundraising promotion and community building. 
• Familiarity with GDPR compliance in a fundraising context. 

 

BENEFITS 

• 25 days of annual leave + 8 days of public holidays (both pro rata) 
• Summer Fridays – half days on Fridays in July and August (pro rata) 
• Flexible working policy 
• Hybrid working with a minimum of 2 days in the office per week 
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• Standard Employer Pensions contributions after 3 months 
• Team wellness day and team away day 

• Training and development opportunities 
 

TERMS AND CONDITIONS 

The appointment is subject to satisfactory references and an initial six-month period of probation, 
during which performance will be regularly reviewed. 
 
The applicant must have the right to work in the UK and provide relevant ‘right to work’ 
documentation. 
 
Relevant training will be provided during induction as well as opportunities to develop your career 
through experience of different aspects of the charity’s work and working with colleagues on new 
initiatives. 
 

SOUND LIKE THE JOB FOR YOU? WE’D LOVE TO HEAR FROM 
YOU. 

Applying for this job 
Please send us a copy of your CV with a cover letter that covers: 

• Please tell us why you would like to work for Duchenne UK. 
• In the job description, we have highlighted a range of essential experience and skills that we 

need. Please describe how you have demonstrated these with practical examples. 
• If you think you have other qualities, we have not mentioned but which you think suit this role, 

please let us know. We want to know some of the things you have done and the experiences 
you’ve had, and what you think they have taught you. 

• Tell us one thing that really excites you about this role. 
 
If you would like to discuss the role, please contact recruitment@duchenneuk.org 
 
Please email your application to recruitment@duchenneuk.org by 24.6.26 
 
Interviews will take place: 

First Stage online interviews – 29.6.26 
Final stage in person interviews – 6.7.26 (at the Duchenne UK offices in Shepherd’s Bush) 

 
 


